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LEVEL 1 - 1 OF 7 STORIES 

Copyright 2000 Janet Matthews Information Services 
Quest Economics Database 
Banque Paribas Conjohcture 

January 31, 2000 

SECTION: Comment & Analysis; Statistics; Forecast; Industry Report; Pg . 2 9 
LENGTH: 3191 words 

HEADLINE: Reshaping the electricity industry 



BODY: 

. . . finely adjusted. The arrival on the market of interactive meters linked 
by the Internet will allow demand to adjust better to the price on offer, and so 
make for better management of consumption peaks. 

Where big customers are concerned, managing ' their "intricacies", i.e. "the 
fluctuations in instantaneous demand around a contractual base, will be 
more economical if a competitive spot market is accessible. 

The electricity companies' strategy is taking clearer shape 

Despite all the differences, it is clear that a pan-European electricity 
industry is in the process of emerging. Corporate strategies have to take 
account of possible market developments. Recent trends in the United States are 
instructive: the . . . ' 



LEVEL 1 - 2 OF 7 STORIES 

Copyright 1999 The Yomiuri Shimbun 
The Daily Yomiuri (Tokyo) 

September 26, 1999, Sanday 

SECTION: Pg . 1 
LENGTH: 610 words 

HEADLINE: TEPCO to buy stake in U.S. power company 



BYLINE: Yomiuri 
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BODY: 

... market, which is far more liberalized than the Japanese market. 

* 

TEPCO is hoping to acquire expertise in the following areas: 

-- Balancing the amount of electricity it buys and generates. 

-- Installing power lines to non-power industry generators to tap surplus 
electricity. 

-- Devising contracts whose terms vary according to periods of high and 
low demand. 

Setting the price of electricity the company purchases and sells. 

Already there is a growing trend for overseas companies to enter the Japanese 
electric power market. Texaco Inc., a major U.S. oil company, has recently 
announced its plan to enter the Japanese market, and U.S. electric power ... 



LEVEL 1-3 OF 7 STORIES 

Copyright 1999 Financial Times Information 
All rights reserved 
Global News Wire 
Copyright 1999 The Yomiuri Shimbun/Daily Yomiuri . 
The Yomiuri Shimbun/Daily Yomiuri 

September 26, 1999 

FT-ACC-NO: Al 9 990 92 7 17 OB - 34 5 -WR 

LENGTH: 610 words 

HEADLINE: TEPCO TO BUY STAKE IN U.S. POWER COMPANY 
BODY : 

. . . market, which is far more liberalized than the Japanese market. 

TEPCO is hoping to acquire expertise in the following areas: 

-- Balancing the amount of electricity it buys and generates. 

-- Installing power lines to non-power industry generators to tap surplus 
electricity. 
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-- Devising contracts whose terms vary according to periods of high and 
low demand. 

-- Setting the price of electricity the company purchases and sells. 

Already there is a growing trend for overseas companies to enter the Japanese 
electric power market. Texaco Inc., a major U.S. oil company, has recently 
announced its plan to enter the Japanese market, and U.S. electric power ... 



LEVEL 1 - 4 OF 7 STORIES 

Copyright 1999 Wilmington Publishing Limited 
Power Economics 

September 2, 1999 

SECTION: Pg . 8 
LENGTH: 644 words 

HEADLINE : MARKET VOLATILITY; HEAT STRIKES; HELLO SPIKES. 
DATELINE: UK 



BODY : * : 

... station outage or similar event can leave margins dangerously thin. 

One of the key factors in managing energy demand has been the absence of a 
retail price marker, when demand is high and wholesale prices peak, consumers 
have no incentive to reduce demand. However, with the increasing use of 
financial mechanisms to reflect wholesale market fluctuations to consumers, 
demand -side management is becoming of increasing interest to utility 
companies. One convenient method has been the introduction of interruptible 
supply contracts, where consumers are offered preferential electricity tariff 
rates in return for agreeing to be cut off at short notice if demand is 

sufficiently high. But, while this mechanism can provide sufficient flexibility 
to smooth out the worst of any price . . . 
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LEVEL 1 - 5 OF 7 STORIES 

Copyright 1999 Wilmington Publishing Limited 
Power Economics 

September 2, 1999 

SECTION: Pg . 8 
LENGTH : 644 words 

HEADLINE: MARKET VOLATILITY; HEAT STRIKES; HELLO SPIKES. 
DATELINE : ' UK 



BODY: 



... station outage or similar event can leave margins dangerously thin. 

One of the key factors in managing energy demand has been the absence of a 
retail price marker, when demand is high and wholesale prices peak, consumers 
have no incentive to reduce demand. However, with the increasing use of 
financial mechanisms to reflect wholesale market fluctuations to consumers, 
demand -side management is becoming of increasing interest to utility 
companies. One convenient method has been the introduction of interruptible 
supply contracts, where consumers are offered preferential electricity tariff 
rates in return for agreeing to be cut off at short notice if demand is 
sufficiently high. But, ^ while this mechanism can provide sufficient flexibility 
to smooth out the worst of any price . . . 



LEVEL 1-6 OF 7 STORIES 

Copyright 1996 Foster Associates, Inc. 
Foster Electric Report 

July 10, 1996 



SECTION: Report No. 90; Pg . 8 
LENGTH: 1212 words 

HEADLINE: NEW HAMPSHIRE CO-OP CLAIMS PSNH ' S REFUSAL TO ALLOW POWER PURCHASE 
REDUCTIONS IS AN ATTEMPT TO BLOCK THE ADVENT OF RETAIL COMPETITION IN NEW 
HAMPSHIRE 
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BODY: 



... Next, PSNH's stranded-cost claims are "a strange--and 
inaccurate- -interpretation of a partial requirements contract," the Cooperative 
argued. PSNH will have almost no' stranded costs due to retail competition 
because, under the contract, the Cooperative's wholesale purchases are designed • 
to fluctuate with its retail demand, the Cooperative insisted. If demand 
for the Cooperative's power supply .drops, the contract dictates that the 
Cooperative's purchase obligations fall correspondingly. 

The Cooperative next attacked alternative transmission- tariffs (ER96-1868) 
filed by PSNH with FERC . Under one of the filed tariffs, the Cooperative would 
continue to pay for the entire power and energy requirements of its . . . 



LEVEL 1 - 7 OF 7 STORIES 

Copyright 1996 Nationwide News Pty Limited 
The Advertiser 

May 27, 1996, Monday 

LENGTH: 615 words 

HEADLINE : Cut-price power over the phone 
BYLINE: By Political Writer GREG KELTON 

BODY : 



... sellers and negotiate their own price. 

Initially, only very large customers will be able to source their 
power competitively by buying it in small blocks of about half an 
hour . 

According to government sources, this will allow them to fine-tune 
their contract for power one to two days ahead of delivery because 

electricity supp.ly and demand varies widely depending on weather and 
changes in production schedules. 



As an example, a company which knows it faces a huge rush order two 
days ahead could negotiate with a power retailer for a special rate 
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11/3 ,K/1 (Item 1 from file: 15) 

DIALOG (R) File 1 5 : ABI / Inform (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01201449 98-50844 
Competitive restructuring 

Onetto, Claudio A 

Independent Energy v26n3 PP: 30-35 Apr 1996 
ISSN: 1043-7320 JRNL CODE: I EN 
WORD COUNT: 24 47 

...TEXT: rates and improve quality of service. 

Generation is competitive but regulated, and independent generators sell 
*power* to distribution ^companies*, large consumers and in the spot mar-ket 
through the pool. Distribution and transportation are considered... 
generators paying transmission charges only. Second, the definition of 
large users with whom generators may ^contract* directly has been 
^modified* because the minimum *demand* requirement for such denomination 
has been reduced from 5 MW to 1 MW for Major... 



11/3, K/2 (Item 1 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

07568615 SUPPLIER NUMBER: 16308906 (USE FORMAT 7 OR. 9 FOR FULL TEXT) 

The changing face of energy, (energy markets and energy futures) 

Nusbaum, David 

Futures (Cedar Falls, Iowa), v23, nil, p60(3) 
Oct, 1994 

ISSN: 074 6-24 68 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 2221 LINE COUNT: 00174 

... department at Wisconsin Power & Light Co. in Madison, Wis. 

Unlike the current market characterized by *electric* *companies* 
operating in effective local monopolies, Shefchek says utilities will 
likely begin to unbundle services, forming. . . 

...International Monetary Exchange)," Wildblood says. 

The offshoot would be a mutually offsetable Brent crude oil ^contract* 
. Opinions *vary* on Pac Rim *demand* for Brent. "A lot depends on how the 
Asian markets develop over the next few. . . 



11/3, K/3 (Item 2 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

03133252 SUPPLIER NUMBER: 04783114 (USE FORMAT' 7 OR 9 FOR FULL TEXT) 

American Consumer hunts for an acquisition target. (American Consumer 
Products Inc.) (company profile) 

Casey, Mike 

Crain's Cleveland Business, v8, p31(l) 
March 16, 1987 

DOCUMENT TYPE: company profile ISSN: 0197-2375 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 22684 LINE COUNT: 01784 

... be a much harder fight. Util. Subsidizes User-Service Co." Contracts 

WESTBOROUGH, Mass. — New England *Power* Service *Company*, a 
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subsidiary of New England Electric System (NEES) here, has begun 
subsidizing energy service companies... 

...program's initial phase will serve about 160 local commercial and 
industrial users in Massachusetts *Electric* *Company*'s service territory. 
The first bach of participants must sign final contracts by July 1988... 15 
waivered pipelines' cases. 

In the 436 cases, the commission approved Natural's settlement with 
•"modifications* to certain rates, ^contract* *demand* reduction provisions, 
and treatment of take-or-pay costs. FERC also rejected, but agreed to... 
vice president of engineering at San Diego Gas & Electric Co. Cotton's 
utility makes susbtantial *power* buys from unaffiliated ^companies* . 

Most California utilities, however, have surplus capacity for the 
time being. Regulatory approval of the... 
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15/3, K/l (Item 1 from file: 15) 

DIALOG ( R) File 1 5 : ABI / Inform ( R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv, 

01988743 50101860 
Getting a better deal 

Desmond, Paul 

Network World vl7n8 PP: 55-56 Feb 21, 2000 
ISSN: 0887-7661 JRNL CODE: NWW 
WORD COUNT: 1397 



...TEXT: for proposal at the beginning of the process, Auer says. Have 
vendors respond to the * ^contract * * , accepting, rejecting or * *modif ying* * 
each **demand**. 

"You should even let the supplier know that some reasonable percentage of 
the evaluation, maybe. . . 



15/3 ,K/2 (Item 2 from file: 15) 

DIALOG ( R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01709390 03-60380 
Leveraging coal 

Stallard, Scott; Anderson, April; Schick, John 
Independent Energy v28n7 PP: 43-44 Sep 1998 
ISSN: 1043-7320 JRNL CODE: IEN 
WORD COUNT: 1282 

...TEXT: can better understand the risks and potential outcomes associated 
with various strategies. 

Options & Variables: By **varying** **demand** curves, **contract** terms, 
and fuel inflation assumptions in a comparison of fuels purchased as well 
as total . . . 



15/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 1 5 : ABI / Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01602864 02-53853 

Wage parity and patterns of unionization 

Winkler, G Michael; Pichler, Eva 

Review of Political Economy vlOnl PP: 57-71 Jan 1998 
ISSN: 0953-8259 JRNL CODE: RPE 
WORD COUNT: 44 91 

...TEXT: bargaining, the union negotiates a contract with a particular firm 
in the industry, and this **contract * *-or a slightly **modified** 
version-comprises the **demand** which the union seeks to impose upon all 
other employers in the industry ( see ' McConnell . . . 



15/3,K/4 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm { R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01589779 02-40768 
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How ABC changed the post office 

Carter, Terrell L; Sedaghat, All M; Williams, Thomas D 
Management Accounting v79n8 PP: 28-32+ Feb 1998 
ISSN: 0025-1690 JRNL CODE: NAA 
WORD COUNT: 2231 

-...TEXT: to include phone and mail orders for stamps including philately- 
and vending machines. Because of **demand**, the **contract** recently was 
**modif ied** to increase the number of card terminals shipped to more than 
67, 000. From a. . . 



15/3, K/5 (Item 5 from file: 15) 

DIALOG ( R) File 15 : ABI / Inform ( R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01533291 01-84279 

Electronic trading: Toward an hourly market in natural gas 

Lander, Greg M 

Public Utilities Fortnightly vl35n21 PP: 36-42- Nov 15, 1997 
ISSN: 1078-5892 JRNL CODE: PUF 
WORD COUNT: 1931 

...TEXT: day parts may be the best way to manage and tailor the contours of 
differing **demand** profiles. Many pipelines already **vary** * ^contract * * 
quantity by month throughout -the year. What may prove necessary is varying 
the contract quantity. ... 



15/3, K/6 (Item 6 from file: 15) 

DIALOG (R) File 1 5 : ABI / Inform ( R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01447536 00-98523 

Willy Loman in the German courts, act II 

Anonymous 

International Commercial Litigation nl9 PP: 40-42 May 1997 
ISSN: 1359-2750 JRNL CODE: ICL 
WORD COUNT: 304 4 

...TEXT: alone could preclude indemnity liability. 
Things to undertake during the contract period 

Avoid allegations of **contract** * *modif ication* * based on a **demand** 
for information that contains' customer names and addresses, as any 
contractual obligation to provide information... 



15/3, K/7 (Item 7 from file: 15) 

DIALOG (R) File 1 5 : ABI / Inf orm { R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
00363851 87-22685 

Tenneco Chooses Centrex, ISDN for Data Linkup 

Horwitt, Elisabeth 

Computerworld v21n24 PP: 18-19 Jun 15, 1987 
ISSN:. 0010-4841 JRNL CODE: COW 

. . .ABSTRACT: 2 companies still are working out is how to implement network 
management. Future ISDN Centrex ** contract * * costs will **vary** with the 
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* * demand* * in a given region. 



15/3, K/8 (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2928292 Supplier Number: 02928292 (USE FORMAT 7 OR 9 FOR FULLTEXT) * 
Tests show efficiency of all-electric press 

(Despite higher upfront costs, all-electric injection molding presses are 
as energy-efficient as hydraulic presses, saving users about $13,000/yr 
on electric rates) 

Plastics News, v 12, n 30, . p 21 
September 25, 2000 

DOCUMENT TYPE: Journal ISSN: 1042-802X (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 4 84 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

. . . machine . " 

SCE and other utilities provide rebates for new energy-efficient equipment 
under standard performance **contracts** . Rates **vary** by size of 
**demand** level, whether above or below 500 kw. About 60 percent of 
plastics processors are below. . . 



15/3, K/9 (Item 2 from file: 9) 

DIALOG (R) File EBusiness & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2531282 Supplier Number: 02531282 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Raytheon Co . 

(Raytheon Co awarded $26,074,877 **modif ication** to a **contract** for 
incorporation of **Demand** Assigned Multiple Access (DAMA) capability 
into the Secure Mobile Anti-Jam Reliable Tactical Terminal ( SMART- T) ) 

Department of Defense News Release, p N/A 
July 23, 1999 

DOCUMENT TYPE: Newsletter (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 147 

(Raytheon Co awarded $26, 074,877 * *modif ication* * to a * ^contract * * for 
incorporation of **Demand** Assigned Multiple Access (DAMA) capability 
into the Secure Mobile Anti-Jam Reliable Tactical Terminal (SMART... 

) • 



15/3, K/10 (Item 1 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

03537576 Supplier Number: 47310613 (USE FORMAT 7 FOR FULLTEXT) 
Colombia promises to improve terms but prospects are unsure 

Latin American Energy Alert, v4, nil, pN/A 
April 20, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 



Karen Lehman EIC 3600 18-Feb-04 



Word Count: 404 



{ USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...output. However, the government has been resisting other changes out of 
fear other companies would **demand** similar * *modi f ications * * to their 
^■"contracts**. Despite continued griping about contract terms, Ecopetrol is 
expected to sign exploration and production deals... 



15/3, K/ll (Item 2 from file: 636) 

DIALOG { R) File 636:Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01839009 Supplier Number: 43135493 (USE FORMAT 7 FOR FULLTEXT) 
Tennessee offers upstream firm capacity 

Gas Daily, pN/A 
July 6, 1992 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 317 

... 7 million cfd of upstream firm capacity from various offshore 

blocks connected to ANR. The **demand** rates for these * *cont ract s* * 
**vary** from a low of $3.61 to a high of $5.7790. 
The pipeline also. . . 

...has 41.2 million cfd to offer on both Northern Border Pipeline and 
Dakota. The **demand** rate for the two **contract** **vary** greatly. On 
Northern Border, Tennessee pays a demand rate of $7.30 and on Dakota... 



15/3, K/12 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

07848838 Supplier Number: 65513441 (USE FORMAT 7 FOR FULLTEXT) 
Tests show efficiency of all-electric press. 

Renstrom, Roger 
Plastics News, vl2, n30, p21 
Sept 25, 2000 

Language: English Record Type: Fulltext * 
Document Type: Magazine/ Journal ; Trade 
Word Count: 4 98 

. . . machine . " 

SCE and other utilities provide rebates for 
equipment under standard performance **contracts** 
of **demand** level, whether above or below 500 kw 
plastics processors are below. . . 

15/3, K/13 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2004 The Gale Group. All rts. reserv. 

03540121 Supplier Number: 44967961 

Local ambulance contract wars spread to Clark County 

Business Journal-Portland, p3 
Sept 2, 1994 

Language: English Record Type: Abstract 
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new energy-efficient 
Rates **vary** by size 
About 60 percent of 



Document Type: Magazine/ Journal ; Tabloid; Trade. 
ABSTRACT: 

...to American. The company hopes that the county will declare AMR in 
default of its **contract** and **demand** **modif ications** or reduced 
rates. American is also hoping that the challenge will discourage Multnomah 
County from. . . 



15/3, K/14 (Item 1 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

07761197 SUPPLIER NUMBER: 16768807 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Good service guaranteed, (specifying minimum standards for service in hotel 
contracts) 

Ghi telman , David 

Meetings & Conventions, v30, n3, p62(4) 
March 1, 1995 

ISSN: 0025-8652 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 2034 LINE COUNT: 00154 

... tend to listen to us." 

A SERVICE SHOPPING LIST 

What groups ask for in their **contracts** can **vary** widely. Some 
**demand** additional staff during check-in, others more and better bath 
amenities. Below are some of... 



15/3, K/15 (Item 2 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

07488492 SUPPLIER NUMBER: 15657792 {USE FORMAT 7 OR 9 FOR FULL TEXT) 

A golden chance: Royal Oak's bold bid for Lac Minerals is creating a stir 
in mining circles. (Royal Oak Mines Ltd.) 

Dalglish, Brenda 

Maclean's, vl07, n30, p28(2) 

July 25, 1994 

ISSN: 0024-9262 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1622 LINE COUNT: 00118 

... to a fault. The union at "the Giant mine, in Yellowknife, blames 

Witte's unrelenting **demand** that miners accept **contract** 
* *modif ications* *--which linked their wages to the price of gold, among 
other things--for the escalating... 

15/3,K/16 (Item 3 from file: 148) 

DIALOG (R) File ,148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

04851250 . SUPPLIER NUMBER: 09399157 {USE FORMAT 7 OR 9 FOR FULL TEXT} 

Gaining the competitive edge in electricity markets. 

Cogle, John 

Electrical Review, v223, nl6, pl7(2) 
August 17, 1990 

ISSN: 0013-4384 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 1756 LINE COUNT: 00140 

... of exposure, if any, to pool price that they think appropriate 
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based on forecasts of **demand** . " on 

* ^Contracts* * **vary** greatly in type and complexity and a high 
level of analytical and negotiating skills will... 

15/3, K/17 (Item 4 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

03300964 SUPPLIER NUMBER: 05185640 (USE FORMAT 7 OR 9 FOR FULL TE>XT) 

FERC seeks Order 500 go-ahead., (take-or-pay issue) 

Oil Daily, pl{2) 
Aug 27, 1987 

ISSN: 0030-1434 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 285 LINE COUNT: 00022 

... properly raised on rehearing and "judicial review in the normal 

course . . . . ' ; 

FERC argueci that no **modif ications** to the **contract** **demand** 
provision need t be made to Order 500 as a condition of its taking effect. 

15/3, K/18 (Item 5 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

03129957 SUPPLIER NUMBER: 04786697 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

FERC order further pressures non-436 pipelines. (Federal Energy Regulatory 
Commission; Order 436 waivers) 

Hines, Virginia , . « 

Energy User News, vl2, p4(2) 
April 20, 1987 

ISSN: 0162-9131 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT ' 

WORD COUNT: 618 LINE COUNT: 00050 

... 15 waivered pipelines ' cases. 

In the 436 cases, the commission approved Natural's settlement with 
**modif ications** to certain rates, * ^contract * * **demand** reduction 
provisions, and treatment of take-or-pay costs. FERC also rejected, but 
agreed to . . . 



15/3, K/19 (Item 6 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

02966413 SUPPLIER NUMBER: 04296879 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

FERC issues final order for open access package. (Federal Energy Regulatory 
Commission, gas transmission industry) 

Saunders, Barbara 

Oil Daily, p2(2) * 

July 3, 1986 

ISSN: .0030-1434 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 970 LINE COUNT: 00076 

... or convert these purchases to transportation services. Many other 

settlements proposed to date seek to **alter** the pace of **contract** 
**demand** reductions and conversions from what's permitted in the rule--or 
15, 20 and 25 ... v * 
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15/3, K/20 (Item 7 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

02335512 SUPPLIER NUMBER: 03714118 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

A cost containment check list; here 1 s what to look for in reviewing five 
key aspects of laboratory operations for greater cost-effectiveness. 

Garcia, Lynne S. 

Medical Laboratory Observer, vl7, p67(5) 
April, 1985 

ISSN: 0580-7247 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 1499 LINE COUNT: 00125 

. . . about operational problems, downtime, quality of service, and 

overall performance. Often, a new customer can **demand** a 

**modif ication** of **contract** terms based on the experience of other 

customers. 

At the same time, the laboratory should. . . 
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18/3, K/l (Item 1 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod . Annou . (R) 
(c) 2004 The Gale Group. All rts. reserv. 

02150909 Supplier Number: 554 93286 (USE FORMAT 7 FOR FULLTEXT) 
PeopleSoft Announces Availability of Customer Information System for Public 
Enterprises . 

Business Wire, pl355 
August 18, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 884 



. . . and process checks. 

One of the first organizations 
**Public** **Utility** District { PUD) 
provides electricity to more than 40, 



to license the CIS system is Benton 

in Washington State. Benton PUD 
000 residents . . . 



...We can consolidate billing processes, allow flexibility in meter reading 
and billing cycles, and create **customer** billing and **usage** 
**history** by service." 

PeopleSoft CIS for Public Enterprises enables organizations to 
efficiently * ^collect * * and track revenues, as well as manage all aspects 
of a + *customer**'s lifecycle, including starting/stopping service, meter 
management, field service, billing, rate tracking, budgeting, payments... 



18/3, K/2 (Item 1 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

04414375 Supplier Number: 55569077 (USE FORMAT 7 FOR FULLTEXT) 
PEOPLESOFT: PeopleSoft announces availability of Cu Customer Information 
System for Public Enterprises. 

M2 Presswire, pNA 
August 25, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 911 



. . . and process checks. 

One of the first organizations 
+ *Public** **Utility** District (PUD) 
provides electricity to more than 40, 



to license the CIS system is Benton 

in Washington State. Benton PUD 
000 residents . . . 



...We can consolidate billing processes, allow flexibility in meter reading 
and billing cycles, and create ** customer** billing and **usage** 
**history** by service." 

PeopleSoft CIS enables organizations to efficiently **collect** and 
track revenues, as well as manage all aspects of a * ^customer * * ' s 
lifecycle, including starting/stopping service, meter management, field 
service, billing, rate tracking, budgeting, payments... 



18/3, K/3 (Item 1 from file: 16) 

DIALOG { R) File 1 6 : Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06863547 Supplier Number: 57604513 (USE FORMAT 7 FOR FULLTEXT) 
Performance metering addresses increasing data needs. 
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Corrigan, Patrick; Stetler, Rick 
Electric Light & Power, v7-7, nlO, p34 
Oct, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count : 1494 

... disco), and the end user. In some places, an independent system 

operator (ISO), energy services **company** (ESCO) or a **power** pool 
council (PPC) may provide a direct link between the genco and the end user 

...a transco customer, the disco requires access to the kind of information 
that the end **user** wants, including billing, cost and financial data; 
**historic** **demand** information; and real-time pricing. In addition, 
the disco's performance meter must be able to: 

* * *determine** the source, cause, magnitude and ripple effect of 
power quality disturbances to ensure no other ** customers** are affected. 
Not only is it essential to know whether or not disturbances are within... 



18/3, K/4 (Item 2 from file: 16) 

DIALOG ( R ) File 16:Gale Group PROMT ( R) 

(c) 2004 The Gale Group. All rts. reserv. 

06573387 Supplier Number: 55493286 { USE FORMAT 7 FOR FULLTEXT) 
PeopleSoft Announces Availability of Customer Information System for Public 
Enterprises . 

Business Wire, pl355 
August 18, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 884 

. . . ■ and process checks. 

One of the first organizations to license the CIS system is Benton 
**Public** **Utility** District (PUD) in Washington State. B-enton PUD 
provides electricity to more than 40,000 residents... 

...We can consolidate billing processes, allow flexibility in meter reading 
and billing cycles, and create **customer** billing and **usage** 
'^history** by service." 

PeopleSoft CIS for Public Enterprises enables organizations to 
efficiently **collect** and track revenues, as well as manage all aspects 
of a ^customer^'s lifecycle, including starting/stopping service, meter 
management, field service, billing, rate tracking, budgeting, payments... 



18/3, K/5 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

04800826 Supplier Number: 47064045 
PNM weighs pro-rating gas bills . 

Albuquerque Journal (NM) , pB4 
Jan 25, 1997 

Language: English Record Type: Abstract 
Document Type: Newspaper; Trade 

ABSTRACT: 

Public Service Company of New Mexico (PNM), a **utility** **company** based 
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in Albuquerque, New Mexico, speaking before th New Mexico Public Utilities 
Commission (PUC), is... 

...21 billing cycles of varying length. PNM has a program called Budget 
Billing, in which ^customers** pay a set monthly bill "determined** by 
the "previous** year's **usage**, plus projected **usage** and cost and 
divided into equal payments. ... 



18/3, K/6 (Item 1 from file: 148) 

DIALOG ( R) File 148: Gale Group Trade & Industry DB 
{c)2004 The Gale Group. All rts. reserv. 

11564444 SUPPLIER NUMBER: 57604513 {USE FORMAT 7 OR 9 FOR FULL TEXT) 

Performance metering addresses increasing data needs. 

Corrigan, Patrick; Stetler, Rick 
Electric Light & Power, 77, 10, 34 
Oct, 1999 

ISSN: 0013-4120 * LANGUAGE : English RECORD TYPE: Fulltext 

WORD COUNT: 1604 LINE COUNT: 00138 

... disco), and the end user. In some places, an independent system 

operator (ISO), energy services "company** (ESCO) or a "power** pool , 
council (PPC) may provide a direct link between the genco and the end user 



...a transco customer, the disco requires access to the kind of information 
that the end "user" wants, including billing, cost and financial data; 
"historic" "demand" information; and real-time pricing. In addition, 
the disco's performance meter must be able to: 

* "determine" the source, cause, magnitude and ripple effect of 
power quality disturbances to ensure no other "customers" are affected. 
Not only is it essential to know whether or not disturbances are within... 



18/3, K/7 (Item 2 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

11276472 SUPPLIER NUMBER: 55493286 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

PeopleSoft Announces Availability of Customer Information System for Public 
Enterprises . 

Business Wire, 1355 
August 18, ' 1999 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 934 LINE COUNT: 00087 

... and process checks. 

One of the first organizations to license the CIS system is Benton 
"Public" "Utility" District (PUD) in Washington State. Benton PUD 
provides electricity to more than 40,000 residents... 

. . .We can consolidate billing processes, allow flexibility in meter reading 
and billing cycles, and create "customer" billing and "usage" 
"history" by service." 

PeopleSoft CIS for Public Enterprises enables organizations to 
efficiently "collect" and track revenues, as well as manage all aspects 
of a + *customer + +, s lifecycle, including starting/stopping service, ' meter 
management, field service, billing, rate tracking, budgeting, payments... 
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18/3, K/8 (Item 3 from file: 148) 

DIALOG { R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

05228858 SUPPLIER NUMBER: 10828501 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The evolution of the customer-driven operation. 

Zibrun, Mike 

Telemarketing, v9, nil, p76(3) 
May, 1991 

ISSN: 0730-6156 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT , 

WORD COUNT: 1778 LINE COUNT: 00143 

why not, and with whom and why? Your reps should have the ability 
to know **needs**, wants and **history** in order to best * *determine* * how 
to offer more to * ^customers* * who need to know more about your **company** 
. Intelligence is **power**, and well-managed intelligence breeds 
incremental business. 

Team Capabilities Development — One sign of a successful... 

9 
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18/3, K/l (Item 1 from file: 610) 

DIALOG { R) File 610:Business Wire 

(c) 2004 Business Wire. All rts. reserv. 

00092272 19990818230B1355 (USE FORMAT 7 FOR FULLTEXT) 

PeopleSoft Announces Availability of Customer Information System for Public 
Enterprises 

Business Wire 

Wednesday, August 18, 1999 14:17 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 930 

. . . and process * 
checks . 

One of the first organizations to license the CIS system is Benton 
+ *Public** **Utility*+ District (PUD) in Washington State. Benton PUD 
provides 

electricity to more than 40,000 residents... 
. . .We can consolidate 

billing processes, allow flexibility in meter reading and billing 
cycles, and create **customer** billing and **usage** **history** by 
service . " 

PeopleSoft CIS for Public Enterprises enables organizations to 
efficiently **collect** and track revenues, as well as manage all aspects 
of a * *customer* * ' s lifecycle, including starting/stopping service, meter 
management, field service, billing, rate tracking, budgeting, payments... 

18/3, K/2 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All "rts. reserv. 

06907261 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

PEOPLESOFT: PeopleSoft announces availability of Customer Information 
System for Public Enterprises 

M2 PRESSWIRE 
August 26, 1999 

JOURNAL CODE: WMPR LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 58 9 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... We can consolidate billing processes, allow flexibility in meter 

reading and billing cycles, and create * ^customer* * billing and **usage** 
**history** by service." 

PeopleSoft CIS enables organizations to efficiently **collect** and 
track revenues, as well as manage all aspects of a **customer** 1 s 
lifecycle, including starting/stopping service, meter management, field 
service, billing, rate tracking, budgeting, payments... 



18/3, K/3 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

06784 112 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

PeopleSoft Announces Availability of Customer Information System for Public 
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Enterprises 

BUSINESS WIRE 
August 18, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1059 

{USE FORMAT 7 OR 9 FOR FULLTEXT) 

We can consolidate billing processes, allow flexibility in meter 
reading and billing cycles, and create " * *customer* * billing and **usage + * 
++ history* * by service." 

PeopleSoft CIS for Public Enterprises enables organizations to 
efficiently **collect** and track revenues, as well as manage all aspects 
of a **customer** ' s lifecycle, including starting/stopping service, meter 
management, field service, billing, rate tracking, budgeting, payments... 
i • * 
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t 18/3,k/all 



18/3 ,K/1 (Item 1 from file: 610) 

DIALOG ( R) File 610:Business Wire 

(c) 2004 Business Wire. All rts. reserv. 

* 

00092272 19990818230B1355 (USE FORMAT 7 FOR FULLTEXT) 

PeopleSoft Announces Availability of Customer Information System for Public 
Enterprises 

Business Wire . 

Wednesday, August 18, 1999 14:17 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 930 

. . . and process 
checks . 

One of the first organizations to license the CIS system is Benton 
v *Public* + **Utility** District (PUD) in Washington State. Benton PUD 
provides 

electricity to more than 40,000 residents... 
. . .We can consolidate 

billing processes, allow flexibility in meter reading and billing 
cycles, and create * ^customer * * billing and **usage** **history** by 
service . " 

PeopleSoft CIS for Public Enterprises enables organizations to 
efficiently **collect* + and track revenues, as well as manage all aspects 
of a * ^customer * * ' s lifecycle, including starting/stopping service, meter 
management, field service, billing, rate tracking, budgeting, payments... 



18/3, K/2 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

06907261 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

PEOPLESOFT: PeopleSoft announces availability of Customer Information 
System for Public Enterprises 

M2 PRESSWIRE 
August 26, 1999 

JOURNAL CODE: ' WMPR LANGUAGE: English RECORD TYPE: FULLTEXT 

WORD COUNT: 589 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

. . . We can consolidate billing processes, allow flexibility in meter 

reading and billing cycles, and create **customer** billing and **usage** 
++ history** by service." 

PeopleSoft CIS enables organizations to efficiently **collect** and 
track revenues, as well as manage all aspects of a * * customer * * ' s 
lifecycle, including starting/stopping service, meter management, field 
service, billing, rate tracking, budgeting, payments... 



18/3, K/3 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

06784112 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
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PeopleSoft Announces Availability of Customer Information System for Public 
Enterprises 

BUSINESS WIRE 
August 18, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1059 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... We can consolidate billing processes, allow flexibility in meter 

reading and billing cycles, and create * ^customer* * billing and **usage** 
^history** by service." 

PeopleSoft CIS for Public Enterprises enables organizations to 
efficiently * * collect * * and track revenues, as well as manage all aspects 
of a * ^customer** ' s lifecycle, including starting/stopping service, meter 
management, field service, billing, rate tracking, budgeting, payments... 
i 
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19/3, K/l (Item 1 from file: 476) 

DIALOG { R) File 4 7 6 : Financial Times Fulltext 

(c) 2004 Financial Times Ltd. All rtsi reserv. 

0007 025012 BODBGABADFFT 

Food & Drink : A bubbly time at last - Champagne 

EDMUND PENNING- ROWS ELL 
Financial Times, P VIII 
Saturday, February 6, 1993 

DOCUMENT TYPE: NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
Word Count : 624 

...by natural disasters. 

Top prices may drop again to FFr20 per kilo, and growers may **demand + * *a 
return to **modified** inter-professional * ^contract s ** , guaranteeing their 
sale. But the merchants are nearly all firmly against this. 

However, Champagne is... 



19/3, K/2 (Item 2 from file: 476) 

DIALOG ( R) File 4 7 6 : Financial Times Fulltext 

(c) 2004 Financial Times Ltd. All rts. reserv. 

0006544113 B0C JUB4 AGOFT 

Survey of Management Consultants (7) : Management sees the, benefits - 
Recession finds more and more companies farming out their 'non-core' 
activities 

PAUL TAYLOR 

Financial Times, P IV 

Wednesday, October 21, 1992 

DOCUMENT TYPE: NEWSPAPER LANGUAGE: ENGLISH . RECORD TYPE: FULLTEXT 
Word Count : 1, 560 

...longer term and more variable contracts. Instead of fixed price 
contracts customers are insisting on **contracts + * which **vary** according 
to IT **demand**. But 



19/3, K/3 (Item 1 from file: 624) 

DIALOG (R) File 62 4 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

0648387 

N.Y. INDUSTRIALS JOIN CON ED SETTLEMENT AFTER BACKUP DEMAND FEES ARE 
SHELVED 

Industrial Energy Bulletin March 10, 1995; Pg 5 
Journal Code: IEB ISSN: 0894-5764 

Section Heading: RATE DESIGN 

Word Count: 487 *Full text available in Formats 5, 7 and 9* 

TEXT: 

... consultation {IEB, 27 Jan, 4). But MI attorney Robert Loughney said the 
terms have been * *modi f ied* * to eliminate high **contract** **demand** 
charges that Con Ed had sought for on-site generators or firms wheeling 
power through . . . 
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19/3, K/4 (Item 2 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

0613458 

NEVADA PSC REHEARING ORDER PUTS TUSCARORA PROJECT BACK ON TRACK 

Inside FERC October 10,1994; Pg 4 

Journal Code: FERC ISSN: 0-163-948X 

Section Heading: NEW GAS SERVICE 

Word Count: 628 *Full text available in Formats 5, 7 and 9* 



TEXT: 

. . . IF, 6 June, 6) . Parties also argued that a provision allowing the 
utility to unilaterally **vary** its **contract** **demand** level would 
undermine the financial integrity of Tuscarora and that the PSC lacked 
j ur isdict ion to . . . 



19/3, K/5 (Item 3 from file: 624) 

DIALOG (R) File 62 4 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

0567438 

TENNESSEE'S FIRM SHIPPERS WON 1 T TAKE BACK SEAT TO POWER GENERATORS 

Inside FERC April' 18, 1994 ; Pg 11 

Journal Code: FERC ISSN: 0-163-948X 

Section Heading: NEW GAS SERVICE 

Word Count: 879 *Full text available in Formats 5, 7 and 9* 

TEXT: 

... be subject to a uniform hourly flow requirement but because they 
would have no firm * ^contract ** **demand**, they could **vary** hourly 
nominations by large amounts, "circumvent entirely" the uniform flow 
requirement and have an unduly... 



19/3, K/6 (Item 4 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 



0380325 

Mobile Aerospace Completes Work On Tower Air 747 

Aviation Daily April 21, 1992/ Pg 123; Vol. 308, No. 15 

Journal Code: AD ISSN: 0193-4597 

Word Count: 61 *Full text available in Formats 5, 7 and 9* 

TEXT: • 

. . . composed of a group of Pacific Rim companies, was established "in 
response to the worldwide **demand** for, quality **contract** maintenance 
and * *modif ication** facilities." 



19/3, K/7 (Item 5 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

0170701 

COLUMBIA SETTLEMENT FINE-TUNED AS FERC MAINTAINS DELICATE BALANCE 

Inside FERC October 23, 1989; Pg 2 

Journal Code: FERC ISSN: 0-163-948X 
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Word Count: 497 *Full text available in Formats 5, 7 and 9* 

TEXT: 

...under the GIC and the limit on standby service to 50% of a customer's 
■^contract** * ^demand* * . 

Among the' * *modif ications** , Fere made clear it will not waive 
authority to require rate changes under Natural Gas... 



19/3 ,K/8 (Item 6 from file: 624) 

DIALOG ( R) File 62 4 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts/ reserv. 

0089186 

PANHANDLE , TRUNKLINE PROPOSE 50-50 SPLITS OF TAKE-OR-PAY EXPENSES 

Inside FERC September 5, 1988; Pg 3 

Journal Code: FERC ISSN: 0-163-948X 

Word Count: 883 *Full text available in Formats 5, 7 and 9* 

TEXT: 

... story on page 11). Battle Creek Gas Co. (CP88-726) also would switch 

from a ** varying* * **contract** **demand** of up to 48,000 Mcf/day in the 

winter to a constant demand of... 



19/3, K/9 (Item 7 from file: 624) 

DIALOG ( R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 



0066853 

CIG PONDERING FERC CHANGES IN ORDER ISSUING BLANKET CERTIFICATE 

Inside FERC April 11, 1988; Pg 6 

Journal Code: FERC ISSN: 0-163-948X 

Section Heading: Gas Rates 

Word Count: 547 *Full text available in Formats 5, 7 and 9* 



TEXT : 

...to take at a certain level .or be subject to the charge." * 

The commission also **modified** a plan for * ^contract * *- * *demand* * 

reductions and conversions that Natural Gas Pipeline Co. of America had 

argued was unduly restrictive... 



19/3, K/10 (Item 8 from file: 624) 

DIALOG (R) File 62 4 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 



0022592 

PETITIONS ON FERC ORDER 451 RAISE FUNDAMENTAL ISSUES, SAYS NAEVE 

Platts Oilgram News November 5, 1986; Pg 3; Vol. 64, No. 215 
Journal Code: PON ISSN: 0163-1284 

Section Heading: United States 
Dateline: Washington 11/4 

Word Count: 335 *Full text available in Formats 5, 7 and 9* 

TEXT: 

...under Order 436 would deal with the following issues: 

--Allowing pipelines and their customers to **alter** t the * ^contract + * 
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-demand** reduction schedules in Order 436. 
--Elaborating on what the first-come- first-serve requirement actually. 



19/3, K/ll (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

13071924 { USE FORMAT 7 OR 9 FOR FULLTEXT) 
Tests show efficiency of all-electric press 

Roger Renstrom PLASTICS NEWS CORRESPONDENT 
PLASTICS NEWS , p21 
September 25, 2000 

JOURNAL CODE: WCPN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 503 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... ' machine . " * * 

SCE and other utilities provide rebates for new energy-efficient 
equipment under standard performance * *contracts* * . Rates **vary** by size 
of **demand** level, whether above or below 500 kw. About 60 percent of 
plastics processors are below. . . 

9 
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...mail, SNMP, and the Microsoft (R) Windows (R) Event Log. The system's 
templates allow **users** to target information * *collect ion* * processes 
AppMetrics for Transactions integrates with existing enterprise 
applications. It includes * "^historical* * reporting and performance trend 
features. The system * ^collects * * application CPU **usage**, active 
component, active transaction, and other information. 
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00119600 DOCUMENT TYPE: Review 
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TITLE: Getting Personal: Online Personalization spreads to traditional 
re . . . 

AUTHOR: Hibbard, Justin 

SOURCE: Red Herring, v70 pl28fl) Sep 1999 
ISSN: 1080-067X 

HOMEPAGE: http: //www. redherring. com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20010430 

...registers, telemarketing surveys, and direct-mail campaigns. Another 
product from HNC is software that employs * ^historical * * sales data to 
forecast inventory **needs** for physical retailers. When all these" 
applications and their * ^collected* * data are integrated, says HNC, 
retailers 'may be able to forecast what a store's * * customers** will buy a 
stock the store accordingly. This could be more precise than conventional 
forecasting . . . 
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00666278 NYT Sequence Number: 027114760403 

Knowledgeable observers say Emergency Financial Control Bd will **demand** 
some **modif ications** in new transit **contract** because of its 
implications for other city unions. Predict that some action will be 
taken to hold down cost when city unions' contracts expire. TWU leaders 
are watching transit strike in San Francisco, where workers are making 
little headway against wage cuts. MTA says it can generate productivity 
savings to pay for transit workers 1 cost-of-living raises. Mayor Beame, 
who almost rejected transit contract in final hrs , may insist that 
cost-of-living and productivity provisions be absolutely linked. Gov 
Carey says no contract before bd can have effect that will distort 
state's financial plan. Beame says accord would exceed city's financial 
plan if applied to city agencies. MTA Chmn David L Yunich asks Beame to 
support contract, but Beame indicates that he will vote against it. 
Theodore W Kneel , whom some participants called most important man in 
preventing transit strike, comments (M) . ) 

DEMBART, LEE 

New York Times, Pg . 1, Sec. 1 
Saturday April 3 1976 
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ADJUSTING SYSTEM OF RATE USING PORTABLE STORAGE MEDIUM 



APPL. NO. : 
FILED: 



APPLICANT { s ) 



PUB . NO. : 
PUBLISHED: 
INVENTOR(s) : 



03-075568 [JP 3075568 A] 
March 29, 1991 {19910329) 
FUKUSHIMA MITSUAKI 
WAKE SHOJI 
TORI I HISANOBU 

OSAKI ELECTRIC CO LTD [358680] (A Japanese Company or 
Corporation), JP (Japan) 

TOKYO ELECTRIC POWER CO INC THE [330194] (A Japanese Company 
or Corporation) , JP (Japan) 
01-211474 [JP 89211474] 
August 18, 1989 (19890818) 



ABSTRACT 



PURPOSE: .To enable exact and efficient execution of various processings 
including load survey by storing prescribed information (e.q. revison of a 
rate) in a portable storage medium and by conducting processings (e.g. 
processing of an amount of money) in accordance with this stored 
inf orma t ion . 

CONSTITUTION: When the power rate is altered, for instance, a master card 
{magnetic card) 11 wherein a new rate and a date of execution of alteration 
are stored is prepared by an **electric** **power** **company** 1. Taking 
this card with him, a company's stuff in charge goes to a device 3 on each 
user side and makes a card reader/writer R/W (constructed for the magnetic 
card) of an reset unit 25 read the contents of the card, which are stored 
in RAM. Thereby the rate is altered automatically from the date of 
execution of alteration under the control of CPU of the reset unit 25. When 
the user desires that a **contract** demand be **altered**, he brings his 
customer card 13 to a rate card distributor 5 and has the card 13 rewritten 
as to the content of the contract demand. This card 13 is made to be read 
by the R/W of the reset unit 25 of the device 3 on the user's side. The 
**contract** demand is **altered** from a time point when the card is read. 
Based on the altered demand, the CPU controls a circuit breaker 23. 
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DIALOG { R) File 4 7 6 : Financial Times Fulltext 

(c) 2004 Financial Times Ltd. All rts. reserv. 

000804 6806 B0FLHEBAB7 FT 

Big fall in electricity price predicted 

DAVID WIGHTON 
Financial Times, P 8 
Friday, December 8, 1995 

DOCUMENT TYPE: NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
Word Count: 221 

. . . s record of 48, 493MW, 

Most electricity consumers are not affected immediately by pool price 
^changes* because of hedging ^contracts* covering their *power* *supplies*. 
Although some large users buy at pool-related prices, the generators said 
the ^demands-weighted average price has fallen slightly to Pounds 24.36p so 
far this. year. That... 
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DIALOG (R) File 624 : McGraw-Hill Publications 
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0674696 

JCP&L PETITIONS U.S. SUPREME COURT IN BATTLE TO KILL 100-MW QF CONTRACT 

Electric Utility Week June 12, 1995; Pg 7 

Journal Code: EUW ISSN: 0046-1695 

Section Heading: INDEPENDENT POWER 

Word Count: 655 *Full text available in Formats 5, 7 and 9* 

TEXT: 

. . . Elect ric . . « 

JCP&L signed the pact in 1992, but rates later dropped and the utility 
^changed* its *demand* forecast. It asked the N.J. Board of *Public* 
^Utilities*. (BPU) to reopen the ^contract* , saying it would cost 
$1.2-billion over market alternatives. 

JCP&L argued the pact... 



11/3, K/3 (Item 2 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

0599991 

CANAL ELECTRIC TO BUY 75 MW FROM NU, AVOIDING POWER POOL DEFICIENCY COSTS 

Northeast Power Report September 2, 1994/ Pg 1 

Journal Code: NPR ISSN: 1049-1562 

Word Count: 625 *Full text available in Formats 5, 7 and 9* 

TEXT: 

. . . demand exceeds expectations, or the utility succeeds in its ongoing 
attempt to buy out independent ^contracts*, Kirkwood said. 

The utility also was responding to recommendations by the Massachusetts 
Dept. of ^Public* ^Utilities* that utilities develop short-term contingency 
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plans in case customer *demand* *changes* as the industry moves toward 
increased competition. 

The ^contract* comes under the jurisdiction of the Federal Energy 
Regulatory Commission because both Canal Electric and... 



11/3, K/4 (Item 3 from file: 624) 

DIALOG { R) File 62 4 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

0493004 

Alcari/Southwire threaten action against utility 

Metals Week June 21, 1993; Pg 6; Vol. 64, No. 25 
Journal Code: MW ISSN: 0026-0975 

Section Heading: Aluminum 

Word Count: 259 *Full text available in Formats 5, 7 and 9* 

TEXT: 

Alcan and Southwire are threatening legal action against the *utility* that 
"""supplies* *elect ricity* to their aluminum smelters in western Kentucky 
unless the utility ^changes* coal ^contracts* which have been linked to 
criminal activity. 

"Demand* letters sent earlier this month by the two aluminum companies 
to the Big Rivers Electric... 



11/3, K/5 (Item 4 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

0371110 

IDAHO POWER PROPOSES TO ESTABLISH ITS FIRST INDUSTRIAL DEMAND CHARGE 

Industrial Energy Bulletin February 28, 1992; Pg 8 
Journal Code: I EB ISSN: 0894-5764 

Section Heading: Rates . . * 

Word Count: 254 *Full text available in Formats 5, 7 and 9* 

TEXT : 

Idaho Power has proposed a plan to the state *Public* *Utilities* 
Commission to *change* its billing system for large commercial and 
industrial customers by introducing a formal *demand* charge. Under 
existing rules, customers sign a ^contract* with the utility based on their 
expected maximum demand levels, but are billed according to... 

... contract demand charge" would also provide for charges if a customer's 
demand exceeds the ^contract* amount. 

Because the company's proposal calls for reduced metered-use charges to 

offset the ^contract* *demand* charges, the utility said that--when 

considering the entire class of affected customers--the *change* is not 

expected to increase or decrease Idaho *Power*'s revenues. 

The • ^company* told the Idaho PUC that the changes would improve planning 
for large customer energy needs... 
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0231441 

PG&E MUST REDO COGENERAT ION PACTS; TWO COMPLAIN OF UNFAIR GAS CHARGES 

Electric Utility Week January 7, 1991; Pg 9 
Journal Code: EUW ISSN: 0046-1695 

Section Heading :' Independent Power 

Word Count: 670 *F.ull text available in Formats 5, 7 and 9* 

TEXT: 

Pacific Gas & Electric was ordered by the California *Public* ^Utilities* 
Commission to * renegotiate* power-purchase agreements (PPA) with two 
cogenerators who claimed they were unfairly billed gas *demand* charges 
when PG&E shut down electric deliveries under the dispatchability 
provisions of the ^contracts*. 

The commission said in the order (Decision 90-12-098) that since PG&E 
"lawfully . . . 
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DIALOG (R) File 624 : McGraw-Hill Publications 
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0276915 

PG&E TO RENEGOTIATE 2 COGENERAT ION PACTS FOLLOWING GAS CHARGE DISPUTE 

Cogeneration Report January 18, 1991; Pg 21 
Journal Code: COG ISSN: 1049-0744 

Section Heading: Rates & Regulation 

Word Count: 839 *Full text available in Formats 5, 7 and 9* 

TEXT: 

The California ^Public* ^Utilities* Commission has ordered Pacific Gas & 
Electric to *renegot iate* power-purchase agreements with two cogenerators 
who claimed they were unfairly billed gas *demand* charges when PG&E shut 
down electric deliveries under the dispatchability provisions of the 
'contracts'*' . 

The - commission said in the order (Decision 90-12-098) that since PG&E 
"lawfully . . . 
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0304 4 655 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Topeka, Kan. -Based Utility to Add Generating Units 

Steve Everly 

KRTBN KNIGHT-RIDDER TRIBUNE BUSINESS NEWS (KANSAS CITY STAR, MO) 
October 08, 1998 

JOURNAL CODE: KKCS LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 263 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

. . . KPL- and KGE customers on some days to voluntarily reduce their use 

of electricity. The ^company* also temporarily stopped *power* to 
commercial users that had *contracts* with the utility that permitted the 
interrupt ions . 

'Demand* soared because of the need for electricity to power air 
conditioners. But the situation was aggravated by ^changes* in the 
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wholesale electricity market that made purchasing power from other 
utilities more difficult -- and. . . 
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DEMAND CONTROL SYSTEM IN WHICH THERMAL STORAGE CONTROL IS USED 



PUB . NO. : 2002-235977 [JP 2002235977 A] 

PUBLISHED: August 23, 2002 (20020823) 

INVENTOR(s): TSUTSUMI KATSUH1KO 

NAKAYASU TAKESHI 

APPLICANT (s) : SANKI SERVICE KK 

APPL. NO.: 2001-030386 [JP 20011030386] 

FILED: February 07, 2001 (20010207) 

ABSTRACT 

...is prevented from degrading, while restraining used electric power. 

SOLUTION: Referring to a projected power * demand* of a business enterprise 
at a unit of power-charge ^contract * . with a *power*-supply *company*, when 
the projected *power* *demand* is not higher than a set- power, a 
temperature setting is *changed* to a value for thermal storage temperature 
during the daytime or nighttime to accumulate heat... 

10/3, K/2 (Item 1 from file: 350) 
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(c) 2004 Thomson Derwent . All rts. reserv. 
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015663668 **Image available** 

WPI Acc No: 2003-725855/200369 

XRPX Acc No: N03-580526 

Electric power * contract* change method for changing *con tract* of 
electric power consumer with *electric* *power* *supplier*, involves 
updating information in * contract* *demand* memory unit when * contract* 
♦demand* information is received 

Patent Assignee: FUJITSU LTD {FUIT ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2003244844 A 20030829 JP 200239819 A 20020218 200369 B 



Priority Applications (No Type Date) : JP 200239819 A 20020218 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2003244844 A * 17 H02J-003/00 

Electric power ^contract* change method for changing *contract* of 
electric power consumer .with *electric* *power* *supplier*, involves 
updating information in *contract* *demand* memory unit when * contract* 
*demand* information is received 



Karen Lehman EIC 3600 18-Feb-04 



1 16 S10 NOT PD=>20010303 

? show files;ds 

File 15 : ABI / Inform ( R) 1 97 1 -2004 /Feb 17 

(c) 2004 ProQuest Inf o&Learning 
File EBusiness & Industry(R) Jul/ 1994 -2004 /Feb 16 

(c) 2004 Resp. DB Svcs . 
File 275:Gale Group Computer DB{TM) 1 98 3-2004 /Feb 17 

(c) 2004 The Gale Group 
File 621:Gale Group New Prod . Annou . ( R) 1 985-2004 / Feb 17 

(c) 2004 The Gale Group 
File 636:Gale Group Newsletter DB(TM) 1 987-2004 /Feb 17 

(c) 2004 The Gale Group 



File 


16:Gale 


Group PROMT. { R) 1 990-2004 /Feb 17 




(c) 


2004 The Gale Group 


File 


160:Gale 


Group PROMT (R) 1972-1989 




(c) 


1999 The Gale Group 


File 


148 :Gale 


Group Trade & Industry DB ' 1976-2004 /Feb 17 




(c)2004 The Gale Group 


Set 


I terns 


Description 


SI 


351982 


{ POWER OR ELECTRIC OR UTILITY) (3N) (COMPAN?) 


S2 


47265 


PUBLIC () UTILITY 


S3 


3634446 


CONTRACT OR .CONTRACTS 


S4 


42924 


RENEGOTIATE? 


S5 


3299547 


USAGE OR DEMAND 


S6 


9699347 


USER? OR CUSTOMER? OR CLIENT? • 


S7 


1938470 


DETERMIN? 


S8 


5614047 


FLUCTUAT? OR CHANGE? 


S9 


177013 


(POWER OR ELECTRIC? OR UTILIT Y ) { 3N ) SUPPLI ? 


S10 


19 


(SI OR S2 OR S9 OR PUBLIC () UTILITI ES ) (7N)S3(7N) (S4 OR S8) (- 






7N}S5 


Sll 


16 


S10 NOT PD=>20010303 



\ 



Karen Lehman EIC 3600 18-Feb-04 



11/3, K/l (Item 1 from file: 15) 

DIALOG ( R) File 15 : ABI /Inform ( R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
00917108 95-66500 

CPUC reaffirms established policies 

Cross, Phillip S 

Public Utilities Fortnightly vl32nl6 PP: 43-44 Sep 1, 1994 
ISSN: 1074-6099 JRNL CODE: PUF 
WORD COUNT: 24 2 

...TEXT: from a more diverse electricity supply. It also suggested that the 
utilities could modify their ^contracts* with *power* ^suppliers* if 
industry conditions were to *change* significantly. Re *Demand*-side 
Management, Decision 94-06-046, R. 91-08-003 et al.; Re Biennial Resource... 
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Topeka, Kan. -Based Utility to Add Generating Units 

(Western Resources Inc (Topeka, KS) plans to build 3 peak-hour generating 
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Kansas City Star , p N/A 
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DOCUMENT TYPE: ' Regional Newspaper (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT:- 263 

{ USE FORMAT 7 OR 9 FOR 'FULLTEXT) 

TEXT: 

.' . . KPL and KGE customers on some days to voluntarily reduce their use of 
electricity. The *company* also temporarily stopped *power* to commercial 
users that had ^contracts* with the utility that permitted the 
interruptions. 

"^Demand* soared because of the need for electricity to power air 
conditioners. But the situation was aggravated by ^changes* in the 
wholesale electricity market that made purchasing power from other 
utilities more difficult -- and... 
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Distribution 

(Italy's state electricity company ENEL is adopting a user-friendly 
attitude with the aim of making service its top priority) 

Power in Europe/ n 208, p 4 
September 22, 1995 

DOCUMENT TYPE: Newsletter ISSN: 0955-6079 (United Kingdom) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 2475 
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TEXT: 

...in Rome's Nomentana district in 1992, and has attracted foreign 
atcention, ENEL winning a ^contract* with the Swiss city of Fribourg. 
Telegestione allows ENEL to use its *power* lines to manage *supplies* to 
customers, already 30,000 in the Nomentana district. It allows distance 
meter reading, *changes* in subscribed *demand* and *contract* *changes*. 
"Investment in Telegestione has a payback period of between 3 and 4 years 
in city. . . 
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Power in Europe, pN/A 
Sept 22, 1995 

Language: English Record Type: Fulltext 
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Word Count : 2004 

... in Rome's Nomentana district in 1992, and has attracted foreign 

attention, ENEL winning a ^contract* with the Swiss city of Fribourg. 
Telegestione allows ENEL to use its *power* Tines to manage ^supplies* to 
customers, already 30,000 in the Nomentana district. It allows distance 
meter reading, *changes* in subscribed *demand* and *contract* *changes*. 
"Investment in Telegestione has a payback period of between 3 and 4 years 
in city. . . 
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Gas plant firm to export hydro 

International Gas Report, pN/A 
Sept 16, 1994 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count : 212 

. . . with supplies from existing hydro plants, when surpluses of the 

latter are available owing to * fluctuations* in rain/snowfall and 
^contract* ^demand* . Similarly, the company hopes to benefit from 
^ fluctuations* in *demand* for Norwegian offshore gas, buying ^supplies* 
for its thermal *power* plant at advantageous prices, when surpluses are 
available . 

Meanwhile, Carl-Erik Nyquist, head of Swedish... 



11/3, K/6 (Item 1 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

08402950 Supplier Number: 71009734 { USE FORMAT 7 FOR FULLTEXT) 
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Jan 12, 2001 
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Word Count: 403 

80,000 t/y, for a temporary but unspecified period. Alcoa has made 
a "contractual *change*" with the Bonneville Power Administration (BPA) , 
allowing about 150 MW of *power* ^supplied* to the plant under *contract* 
to be sold back to the BPA to help meet general *demand* . (Producers in the 
region signed new basic power-supply contracts with the BPA late last... 
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Power Shortages Force Steel Slowdown. 
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Language: English Record Type: Fulltext 
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Word Count: 750 

... though it is maximizing production during off-peak hours. 

' Many large users have an interruptible *contract* with their 
^electricity* ^supplier*. The * contracts* offer industrial customers power 
at a lower rate, but plants can lose power on high-*usage* days. 

Several consumer activist groups are claiming the power outages are 
signs that laws governing electricity need to be *changed* . 

The North American Electric Reliability Council reports that areas 
particularly affected this year have been... 
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Foundry Automation 
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Language: English Record Type: Fulltext 
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Word Count: 1385 

. . . that significant direct energy savings can be made when the working 

pattern provides opportunities for *change* . For 'non-pool price' customers 
the benefits of production scheduling are also available through obtaining 
a higher load factor, leading to reduced maximum *demand* charges. Also, 
with a flatter load profile, the customer may be able to negotiate more 
favourable supply *contract* terms with its ^electricity* *supplier*. 
ENERGY MANAGEMENT AND CONTROL 

Details analysis of metal throughputs and associated energy costs are 
required . . . 
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Electric utilities implement power-quality programs 

Electric Light & Power, p9 
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Language: English Record Type: Fulltext 
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Word Count: 1555 

... customers as an important new service. Customers will be able to 

get this data on *demand* . 

"^Contracts* will begin to address power-quality concerns. Deregulation 
and other economic *changes* will lead ^utility* ^companies* to consider 
how they can differentiate their products or services. Companies will offer 
- and some . , . 
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... in Rome's Nomentana district in 1992, and has attracted foreign 

attention, ENEL winning a ^contract* with the Swiss city of Fribourg. 
Telegestione allows ENEL to use its *power* lines to manage ^supplies* to 
customers, already 30,000 in the Nomentana district. It allows distance 
meter reading, *changes* in subscribed *demand* and ^contract* *changes*. 
"Investment in Telegestione has a payback period of between 3 and 4 years, 
in ci ty . . . 
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Micron's increasing consumption to qualify for lower electric rates * 

Idaho Statesman (Boise, ID), pB8 
May 18, 1994 

Language: English Record Type: Abstract 
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ABSTRACT: 

Micron Technology has * renegotiated* its *coritract* with Idaho Power to 
receive a special reduced rate for increased power consumption. Micron 
expects to increase^ its *usage* from the maximum of 25,000 kilowatts under 
its current ^contract* to 37,000 kilowatts. The agreement awaits approval 
by the Idaho *Public* ^Utilities* Commission. Typically, utilities charge 
lower rates to larger industrial users than to smaller users, such... 
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Mobile's SCAD A systems reduce operating costs . (Alabama) (supervisory control 
and data acquisition) ♦ 

May, Donald L. ' 
Public Works, 128, 9, 52 (2) 
August, 1997 

ISSN: 0033-3840 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1361 LINE COUNT: 00110 

... side of the house. The pressure of water supplied to the paper mill 

can be ^changed* by starting pumps at either Burton Butler or the Gaillard 
pumping station. ^The current *contract* with the local *power* *company* 
includes charging both stations for peak *demand* KVA used. These peaks are 
established during the critical billing period in the summer months... 
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Foundry au tomation . 
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. . . that significant direct energy savings can be made when the working 

pattern provides opportunities for *change*. For 1 non-pool price' customers 
the benefits of production scheduling are also available through obtaining 
a higher load factor, leading to reduced maximum *demand* charges. Also, 
with a flatter load profile, the customer may be able to negotiate more 
favourable supply ^contract* terms with its ^electricity* ^supplier*. 
ENERGY MANAGEMENT AND CONTROL 

Details analysis of metal throughputs and associated energy costs are 
required . . . 
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... customers as an important new service. Customers will be able to 

get this data on *demand* . 

*Contracts* will begin to address power-quality concerns. Deregulation 
and other economic ^changes* will lead *utility* ^companies* to consider 
how they can differentiate their products or services. Companies will 
offer--and -some. . . 
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...ABSTRACT: distribution company has announced 1994 profit of $51.2 
million. The unusually mild winter reduced *demand* from doemstic users, 
its main customers 1 and there was competition from cheaper energy supply by 
hydr'o-*electric* generation plants. The *company* had to *renegot iate* its 
-contracts*, following the deregulation of gas prices and it installed a 
SCADA system to monitor pressure. . . 
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WORD COUNT: 
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... 1987, the company's energy cost Is 4.75 cents per kilowatt hour 

consumed . 

Previous ^Contract* 

In comparison, under the previous ^contract* Hecla ' s energy costs 
* fluctuated* , reflecting the peaks and valleys of *demand* for power. For 
example, during the summer as *demand* increased so did the *power* 
*company*'s costs, which in turn led to higher user charges. The revised 
^contract* rate is similar to Hecla' s cost under the old contract during a 

moderate period. . . 
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